
 

CAV Application Instructions 

If you are applying for your CAV, please follow the instructions below to complete your application. 

Please remember that your CAV training is only valid for 6 months.  

 

 Follow the link to the CAV Manager from the JDI website or simply go to cav.jdint.org. The 

screen should look like the image below. 

 

 To create an account, click on Register. 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://cav.jdint.org/users/login


 

 One the Add User page, you will create your own username and password. For your username, 

choose something easy to remember (your email address is highly recommended!) 

o Please be sure to write down your username so you remember it next year. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 After entering your information and clicking Submit, you will receive a validation email. Follow 

the link from your email to do that.  

 Once you have validated your account, you are ready to login and start filling out your profile. 

 

o Troubleshooting hint: If you receive an error telling you “Your username cannot be 

saved,” try logging in with the username and password you created.  If that does not 

work, contact the Supreme Office (office@jdint.org) for assistance. 

 

 

 

 



 

 Login to your CAV online account on the login screen  

 

 

 

 

 

 

 

 

 

 Once logged in, you will be taken to the Setup Profile page  

o Click Submit once you have entered all your information 

 

 

 

 

 

 

 

 

 

Training Date 

Training Location 



 

 Once logged in, you will be taken to your Dashboard where all of your data boxes should be 

highlighted red.  

 

 You will need to fill out ALL of your information (like an application) until all of the boxes are 

highlighted in green 

o Please note that if you do not have Armed Forces Service or College Records, you do not 

need to put any information in those sections. 

 Once all of your boxes are green, click the Apply button located in the bottom right-hand corner 

of the User Dashboard. 

 

 

 

 

 

 



 

 A payment box will pop up. Confirm that your information is up-to-date before entering your 

name in the box Name of person(s) applying. 

 Select your Country from the drop-down menu (Brazil, US/CAN, Philippines, AUS)  

 Click Add to Cart to submit your payment.  

 

 

 

 

 

 

 

 

 

 

 Once you have submitted your payment, your CAV training will be verified by the Supreme 

Office. Once your training has been verified, you will receive an email with information 

regarding the background check. This information will vary depending on your location (US/CAN, 

Brazil, Philippines, etc.). 

UNITED STATES & CANADA 

 Applicants from the United States and Canada will receive an email with the subject CAV 

Background Check 

 

 

 

 

 

$60.00 



 

 United States Applicants will be taken to a page that looks like the image below 

o Enter your information and attach any additional paperwork using the file upload 

option.  

▪ The additional paperwork includes the Washington driver’s form and the state 

required Pennsylvania forms. The forms and additional information can be 

found on the JDI website under Youth Protection  

o After filling out the information click next to continue the process.  

 

 

 

 

 

 

 



 

 Mandated Reporter Training – NEW 

o All new applicants in the U.S. & Canada are now required to complete a Mandated 

Reporter Training – a two-hour online class 

▪ Click the following link to access the class 

https://invite.mandatedreportertraining.com/uxhcu 

▪ The link will take you to a page that looks like the image below. Select your 

group (Certified Adult Volunteers or Certified Adult Volunteers (California only)), 

enter your email address, and click the box next to I’m not a robot before 

clicking the Submit button at the bottom of the screen. 

 

 

 

 

 

 

 

 

▪ Once your information is submitted, you will receive an email verification code 

that you’ll need to enter. When you’ve entered the code, click Verify to go to 

the next page.  

 

▪ On the next page, you’ll enter your name and information and create a 

password (see image below). Once you have entered all of your information, 

click Create Your Account.  

 

 

   

 

 

 

 

 

 

https://invite.mandatedreportertraining.com/uxhcu


 

▪ After clicking Create Your Account, you will be taken to the login page where 

you will enter your email address and the password you just created. Click Log 

In to access the training.  

 

 

 

 

 

 

 

 

 

 

▪ After logging in, you will see your My Trainings page. This page will show you 

the status of your training course. The Mandated Reporter training is an on-

your-own pace type of course which means you can do a portion of the course, 

close out of it, and the site will save your progress. You’ll be able to start where 

you left off.  

▪ To start the course, click Start Course. 

 



 

▪ At the end of the course, you will answer several questions in response to 

several scenarios. Once you have done that, you will see the Congratulations 

page. Click Exit the Training to exit the course. Important note: While the 

course portion of the training is complete, you still have an exam to do before 

your training is complete overall.  

 

 

▪ After you click Exit the Training, you will be taken back to the My Trainings page 

where it will give you the option to start the exam. You MUST do this in order 

for your training to be considered complete.  

 

 

 

 

 

 

 

 

 

 

 

 



 

▪ After clicking Start Exam, a page like the image below will pop up. Click Take the 

Final Exam to star the exam. You must score an 80% (8 out of 10) to pass the 

exam. 

 

 

 

 

 

 

 

 

 

 

▪ Once you’ve completed the exam, you’ll be taken back to the My Trainings page where it should 

show that the course is complete and that your certificate is available. If you’ve joined through 

the Job’s Daughters International link, you may not need to share a copy of your certificate with 

the Supreme Office, however, it is available for you to download if necessary. 

▪ Your certificate will look like the image below 

 

 

 

 

 

 



 

 Canadian Applicants will be taken to the CSI Background Screening homepage.   

o Follow the instructions included with the link email to complete your background check. 

▪ Be sure to use the JDI coupon code when checking out. The code is: JDICSI 
o Mandated Reporter Training – NEW 

▪ All new applicants in the U.S & Canada are now required to complete a 

Mandated Reporter Training – a two-hour online class 

• Click the following link to access the class & see the instructions above 

to complete the course: 

https://invite.mandatedreportertraining.com/uxhcu 

AUSTRALIA 

 Australian Applicants – you do not need to complete a background screening through JDI. 

Simply submit a copy of your blue card to the Supreme Office via email (office@jdint.org)  

BRAZIL 

 Brazil Applicants you will receive an email outlining what you need to submit for the 

background check. The requested items should be sent via email to the Supreme Office 

(office@jdint.org). They include the following:  

o Other Services Consent Form (form from background company) 
▪ You will select Criminal Record Search – Outside Canada 

o Mother’s full name (including maiden name) 

o 2 pieces of ID 

PHILIPPINES 

 Philippines Applicants you will receive an email outlining what you need to submit for 

the background check. The requested items should be sent via email to the Supreme 

Office (office@jdint.org). They include the following: 

o Other Services Consent Form (form from background company) 
▪ You will select Criminal Record Search – Outside Canada 

o Philippines NBI Release Form  

o 2 pieces of ID  
 

 Once your background check has been completed, the Supreme Office will finish processing your 

application. You will be issued a CAV number and expiration date. An approval email with an 

electronic copy of your CAV card will be 

sent to you. 

 

 

 

 
 

Your Name Here 

https://invite.mandatedreportertraining.com/uxhcu
mailto:office@jdint.org
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