
CSI eConsent for Canadian Criminal Record Check - Instructions 
 

Please go to https://csiscreening.com/. Click on the box marked “Personal”. *Please note, only the 

person who is being checked can complete the eConsent.  

 

 

From here, you will click on the Canadian Criminal Records Checks (eConsent) – Order Now 

 

Scroll down until you are presented with the below form to complete:  

 

 

The company is the organization that requested you do this search. The address and contact information 

will be yours. Once filled in, click on Next.  

https://csiscreening.com/


Fill in the Company Information – the company name will be the company that has requested the 

criminal record check.  

 

Scroll down the page and you will see the below. If you have a coupon code that has been provided to 

you by the employer, enter the code and click “Apply”. The price will change to $0.00. Then, click 

“Submit”: 

 



You will then be taken to the next screen. The information on this form will be prepopulated with some 

of your information. You must enter YOUR email and correct Date of Birth in the correct format 

presented.  

 

You will then click “Submit”.  

If you are successful, you will be presented with 3-4 questions based on your credit file. Only you will 

know the answers. You have a limited amount of time to answer these questions. If you answer 

correctly, you will see the below screen. If you are not successful, please see the pages 8 and 9 of the 

guide. 

 

 

Click on “Start Now” and a final form will appear.  





 

It is important that you fill in this information correctly and accurately. This is the information that is 

being sent to CPIC. Once you click “Next”, you will be taken to the below screen.  

 

If you check “Yes” to having ever been convicted of a criminal offense in Canada, another form will 

appear, and you must self-declare what is on your record. The Date, Offense and Location of Offence 

are required. If anything is missing, you will need to complete the process again.  



 

 

You will also be asked the below. This is for pending or outstanding charges.  



If you check “Yes” you will be presented with the below. 

 

Once completed, you will enter your Email and the Date, then click on Submit: 

 

You will then get the final screen. This has now been submitted to us and we will process your request. 

 

Any questions, please call, email or chat online during regular business hours.  

Phone - 888-818-5251 

Email - csi@csiscreening.com 

 

 

 

 

 

 

 

 

mailto:csi@csiscreening.com


If you are not successful with answering the questions you will be presented with the below screen: 

 

Please click the link to download the required consent form. You can then upload the completed 

consent form along with your IDs to our website. Select “Submit Forms”.  

 



Enter your email address, name and the company that requested the criminal record check. Then scroll 

down in the box where you entered this information. 

 

You can now either click select files and manually choose the files saved on your computer, or you can 

simply drag and drop them into the “Drop files here” box. Click upload and we will automatically 

receive your documents. 

 

Please note: If you do not download the consent form and send us your documents, we will receive 

your order confirmation and send you an email with the required consent form and instructions 

during regular business hours. 

 


